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1° OEMA: AnoteAéouara Etriotac Epeuvag HAektpovikoU Eumopiouv 2014-
2015

H ayopd HAektpovikoU Epmopiou epudavios onuadia BeAtiwong to 2014, adol ol EAANveC
online koatavoAwtég, avénoav mepimou katd 10% tov aplBUd TwWV KOTNyoplwv Tou
ayoépacav online to 2014. H avamtuén eival gpudavig kat amd tov aplBud twv online
ayopwv, adol amd upla ayopd ava prva otn dudpketa tou 2013, n ev Adyw avaloyia
au€nbnke os tpelg ayopeg ava dipnvo to 2014. Ol mpoPAEPelg yia To 2015 eival BeTIKEC,
oo TN OTLYMN TOU eKTIHATOL TwG 6 otoug 10 online katavalwtég Ba auénoouv tnv afia
Twv online ayopwv touc Kal povo 1 otouc 10 Ba mpoPouv og peiwor) Toud.

la. Ta mpoidvta/ umnpeciec mou €pyoviol MPWTA OTL TIPOTLUACELS TWV KOTAVOAWTWY
(online ayopé£cg) sivat:

o OLtafldlwTikéG untnpeoieg (81%)

e  Hdlwapovn os katoAvpata (69%)

e Ta sloutnpla yia ekdnAwoelg (69%)

e O efomhiopdc yia H/Y (68%)

e  Ta&ibn évéuong/ unodnong (59%)

e OLNAEKTPOVIKEG CUOKEUEC / Kvntd (48%)

1B. Oukatnyopieg pe tnv peyalltepn avénon to 2014 (+10% 600V adopd Ta TOCOOTA TWV
online ayopaotwv) eivad:

TaflSLWTIKEG UTtnpEaieg

. Eloutipla yla ekdnAwoelg

o  AodaAeleg

e Napa - GoPUAKEUTIKA

. Eidn Atavepmopiou / Super Markets

2. H emloyr] evOC NAEKTPOVIKOU KATOOTAUATOC Atd TOUC KATAVAAWTEC, EMNPEAETAL OTTO
pla oglpd mapayovtwv/Kptnpiwy, KupLlOTEPA €K TWV OMOoLwY lval:

e Haodpahela mMAnpwpwy HECcw yvwotoL dopea (44%)

e H aueon e€umnpétnon, TO00 Katd tn SLAPKELX OO KAl HETA TNV MPAYLATONOoinon g
ayopac (37%)

e H tayxitnta Kal n eukoAia otnv evpeon Kol MAoRyNon Twv {NTOUUEVWY TTPOLOVIWVY KoL
unnpecwv (33%)



H oadng kat EekaBapn neplypadn Twv Opwv xprong, m.x. emotpodr] mpoioviwy (33%)
OL XaUNAEG TIUEG KaL TIPOoOdOopES (32%)

3. Ot kupLotepot ipoPAnuatiopol Twv on-line ayopaotwy, cuvoilovral wg eEAC:

e Ta ££obda amootoAng aviumpoowrnelouv ocuviBwg HEYAAO TOCOOTO WG TPOC TN
ouVOoALKNA afla tou poidviog (24% R 1 otoug 4 KATAVOAWTEG)

e To wwoxUov Voulkd TAaiclo &ev TPOOTATEVEL TOV KOTAVOAWTH Of TEpimMTwon mou
npokUYPeL kamolo TMPOPANUa pe T petadopd Twv mpoidvtwv (20% R 1 otoug 5
KOTAVOAWTEC)

e  KaBuotépnon otnv amooToAN EUMOPEVUATWY 1] N TAPNON TWV UTNIECXNUEVWV XPOVIKWV
Sopuwv (20% 1 1 otoug 5 KatavaAwTtEg)

e [apayyehia pikpng aflag mpoidvtwy, umo to Gpofo avakuPng MPoBANUATWY KATA Th
S1apkeLa amootoAng Toug (19% R 1 otoug 5 KatavaAwtEg)

e  Eyeipovral {ntuota aoddAslag Kol TPOOTACLOC TwV TIPOCWIILKWY SdeSoUévwy Tou
KOTOVAAWTLKOU Kolvou (16% R 1 otoug 6 KOTavaAwTEG)

4. O enevduoslg Twv emyepricswy yia to digital marketing SwatohoyoUvtat Kat ord TG
TIOPOKATW KATAVOAWTIKEG TACELG TWV online ayopaotwv:

e 10 1/3 twv online katavaAwtwyv akoAouBolv kamola papka tpoidvrog ota social media

e 1 otouc 5 atloloyouv/ mpoteivouv otoucg GpiAoug Toug KAmoLo mpoidv péow Twv social
media

e 1 ctouc4 eival mBavov va ayopdcouyv Eva Tipoiov mou akoAouBoUv ota social media.

2° OEMA: Xprioeic texvoloyLwv TAnpodOpNonc EMLKOWWVIOC Kol

NAEKTPOVIKOU gumopiov - A’ Tpiunvo 2014 —

A. XprioeLg texvoloyLwv tAnpodopnong otig ETIXELPNOELS

Zupdwva pe ta anoteAéopata TG €peuvag ywa to €to¢ 2014, oe ouvolo 23.098
ETIXELPAOEWYV, oL 20.756 emixelpnoeLg xpnoonoinoav H/Y, mooooto 89,86%. 2toug
H/Y ouumeplapBdavovtal oL TPOOWTILKOL Kot ¢opntol UTIOAOYLOTEG, CUOKEUEG
HLKpoU pey€Boug (PDA) kat é€umva kivnta tnAédwva (smartphones). Ano tig 20.756
ETUYELPNOELG IOV Xpnotpomnoinoav H/Y, ol 20.578 smiyelpnoslg eixav npdéoPaocn oto
Sladiktuo, mooooto 89,09% oe oxEon He TO OUVOAO Twv ETXELPoEwy. Emiong, ano
QUTEG, oL 14.287 eiyav 66 toug Stadiktuako tomo (website), moocooto 61,85% oe
OX£0N UE TO OUVOAO TWV ETIXELPIOEWV.

Nivakag 1: Xprion texvoloyLwv MANpodOpnong oTLG ETILXELPIOELS

2013 2014
Xprion H/Y 90,39% 89,86%
NpooPBaon & xprion Atadiktiov 87,30% 89,09%
Xprnon dladiktuakou tomou (website) 60,59% 61,85%




e Amo tig 20.578 emiyelpnoelg mou eixav npéoPBaocn oto Stadiktuo, to €tog 2014,
oL 20.022 (97,3%) xpnowlomoincav ouUvdeon DSL 3 aA\o tUmo otaBbepnq
eupwlwvikNg ovuvdeong pe to Swadiktvuo (mx ADSL, SDSL, VDSL, FTTH -
TeEXVoAoyla OMTIKWV VWV, KaAwdLakr texvohoyia, Wi- Fi KATL).

Nivakag 2: Taxvtnta download (A’ Tpipnvo 2014)
Kdtw amnd 2 Mbit/sec 6,75%
TouAdyotov 2 Mbit/sec, aAAG kdtw arnd 10 Mbit/sec 34,89%
TouAdywotov 10 Mbit/sec, aAAd kdtw ané 30 Mbit/sec 47,37%
Touldyiotov 30 Mbit/sec, aAAd kétw arté 100 Mbit/sec 8,34%
TouAdywotov 100 Mbit/sec, 2,64%

Nivakag 3: Xprion texvoloylwv mAnpodOpnong oTLG ETILXELPHOELC

2013 2014
AnacyoAoUpevol mou Kavouv xprion H/Y 43,70% 45,17%
Anacxo)\'oup.svm TIou £XouVv MpocPaocn 36,82% 37.14%
oto Sadiktuo

B. Ynnpeoieg YnoAoyiotikou Nédpoug otig Emuxelpnoeig

(CLOUD COMPUTING)

To umoloylotikd védog (cloud computing) avodépstol oTIC UTNPEcieg TeXVOAoyLwv
MANPodOpNoNC  Kal EMLKOWWVING TOU Xpnolgomolouvtal pPéow Sladilktiou yla v
npocBacn og AoyLlopkd, UTTOAOYLOTIKY SUvapn, XwpnTKOTNTa anodrkevong KA. AUTEC oL
UTINPEGLEC €X0UV TOL 0kOAOUBA XOPAKTNPLOTIKA:

o [lapadidovtal amd toug EUTINPETNTEG (servers) Twv MAPOXWV TNG UTNPECLOG Tou
uTtoAoyLoTikol VEPOoUG

e  MmopoUv eUkoAa va avéBouv 1 va KatéBouv KAlpaka (LY. aplBuog xpnotwy f aAAayn
XwpNTIKOTNTOC amodrkeuong)

e  MrmopoUv va xpnowuomnotnBolv KATomiy mopoyyeAlag amd Tov Xprotn, TOUAGXLoTov
META omd TNV apylkr eykotdotaon (xwpic avOpwrivn emadn HE TOV TAPOXO TNG
umnpeoiog)




e  Elval mAnpwpéveg, eite ava xpnotn, He BAcn tn XpNOLUOTOLNUEVN XWPNTIKOTNTA, £iTe
glval mponmAnpwEVEG.

To umoAoylotikd védocg umopel va meplhappavel ouvdéoelg péow Ewkovikwy ISLwTIKwy
AwtVwv (Virtual Private Networks). EpWTHOELG OXETIKA LE TO UTIOAOYLOTIKO VEDOG TEBNKAV
OTLG EMXELPNOELG YLa TtPpWTN dpopad yLa o £toc 2014.

e Amnod TIg 20.578 eMIXELPNOELG TIOU QTAVTNoOV OTL £xouv TpocBaon oto dladiktuo, ot
1.756 amdvtnooav OTL ayopooaVv UTINPECIEC UTTOAOYLOTIKOU VEDOUC, TocooTtd SnAadn
TIOU avép)eToL o€ 8,54%.

Nivakag 4: Ynnpeoieg Cloud Computing (A’ Tpipnvo 2014)

E-mail 66,91%
Noylopko ypadeiou 30,73%
Doéevia tng Baong dSe6opEvwv 36,14%
AnoBrkeuon apxeiwv 49,91%
XPNHOATOOLKOVOULIKEG I} AOYLOTIKEG EPAPULOYES 32,43%
Edappoyég Staxeiplong oxEoswv neAatwv 25,26%
YroAoyLotikr) Suvaun 26,39%

BaOpog Lkavomoinong Twv EMLXELPHCEWV QO TN XPON TOU UTTOAOYLOTLKOU
védpoug (CLOUD COMPUTING).

To TTAEOVEKTAMATA ATO TN XPHON TWV UTINPECLWY UTIOAOYLOTIKOU VEpoug cuvoilovtal oe
TPELG BAOLKEG KATNYOPLEC:
1. Meilwon Tou KOOTOUC Ttou OXETI{ETAL e TIG TExVOAoylec MANpodOpNONG KaL EMLKOVWVIAG

2. Euehi&ia Aoyw Suvatotntag avanpooopUoyng Twy UTINPECLWY UTIOAOYLOTIKOU VEDOUG
3. EUKOAN kal ypriyopn avamtuén AVcewv BACEL TWV UTTNPECLWY TOU UTTOAOYLOTIKOU VEPOUG
Mo TNV CUYKEKPLUEVN KOTNYOPLOTIOINGN, OL ETUXELPROELG KANBNKOV va amavtrioouv o€ TIOLOo

Babuo esmwdeAndnkav amd tn xprion tou cloud computing, pe tnv avaluon: «udPnlo
BaBbuo», «kamolo Babud», «meploplopévo Babuo», «kaboAouy.

Nivakoag 5.1: Meiwon Tou KOOTOUG TTOU OXETIIETAL PE TLG TEXVONOYIEC
mAnpodopnong kat emkowvwviog (A° Tpipnvo 2014)

Ze uPnAo Babuo 18,12%

Ze KAmnowo Baduo 43,75%




2€ nePLOPLOpEVO BaBUO 27,75%

KaBoAou 10,38%

Nivakag 5.2: Eueli€io Adyw tn¢ SuvatdtnTag avampooapUoyrc TwV UTTNPECLWV
umtoAoyLoTtikoU védpoug (A" Tpipnvo 2014)

Ze uPnAo Babuo 24,81%
Ze kamnowo Baduod 53,68%
2€ NePLOPLOMEVO BaBUO 12,35%
KaB@6Aou 9,15%

Nivakag 5.3: EVKoAN kot ypriyopn avamtuén BAOEL TwV UTINPECLWV UTTOAOYLOTLKOU
védoug (A’ Tpiunvo 2014)

Ze uPnAo Babuo 27,36%
Ze kanowo Baduo 46,37%
Z€ nepLOPLOpEVO BaBuO 13,65%
KaBoAou 12,61%

MH XPHZH YNOAOTIZTIKOY NEQOYZ (CLOUD COMPUTING)

ATo TIG 20.578 E£TUXEPAOELS TTIOU aAmaAvtnoav OTL €xouv MpocBacn oto dladiktuo, ot
18.822 amavtnoav OTL dev ayopacav UMNPECie¢ uToAoyloTikoU VvEéDOuCg, TTOCOOTO
SnAadr mou avépxetal os 91,46%. e OXETIKI €PWTNON YLA TOUG AOYOUG TTOU gundSiloav
NV €mxeipnon amo 1o va KAavel xprion tou cloud computing To peyaAUTEPO MOCOCTO,
43,1%, NTav n 1N EMOPKNG YVWOon TOU UTIOAOYLOTIKOU VEDOUG.

MNivakag 6: Adyot un xpriong unoloytotikol védoug (A’ Tpiunvo 2014)

To pioko napapioong acpalelag 26,26%
H afeBaidtnta yia tnv tonobeoio twv SeSopEvwv 21,83%
H afsfardtnta yia To pnxoviopo enilvong Stadopwv 19,61%
To uPnAo6 KOOTOG AYOPAG TWV UTINPECLWV 28,53%
H pn emapkig yvwon 43,10%




HAEKTPONIKO EMMNOPIO

Me tov 0po «NAEKTPOVLKO EUTIOPLO» EVVOOUE TNV amooToAn f tn Andn mapayyeAlwv péow
SIKTUWV UTIOAOYLOTWYV, aAA Kal péow AAwY SIKTUWV, OTIoU N MANPWHNA Kal n tapdadoon &¢
yivetal amapaitnta nAektpovikd. To NAEKTPOVIKO €eumoOplo Umopel va yivel péow
LotooeAibag (website) 4 petaly avtopatng avtaAlayng SeS0UEVWY UETOED ETILXELPOEWV.
MapayyeAieg mou Aappdvovtal péow Saktuloypadnuévwy UNVUUATWY NAEKTPOVIKOU
toxubpopeiov (e-mail) Sev Bewpolvtal NAEKTPOVIKO €UMOPLO. TN BEUATIKN QUTH €vOoTnTA
Sev pwTOUVTAL OL ETILXELPHOELG TIOU AVIIKOUV OTOV XPNLOTOTILOTWTIKO TOHEQL.

r.1. HAEKTPONIKEZ MNQAHZEIZ

Eival ol mwAnoeLg mou yivovtal péow LotooeAidag -aveaptnta and to pEso npooPfacng oto
SLadikTuo A HEOW PNVUHATWY TUToU EDI.

e AmO TIg 23.098 £mUXELPNOELS TTOU €PEUVAONKOV He OUVOALKO Ttlipo 219.830.219.941
g€Upw, ot 2.132 andvtnoav otL EAapav mapayyeiieg pEow otooeAibag, moocooto 9,23%
(2013: 9,12%) «kai o tipog ano auTeg TIg mapayyeAieg aviABe og 3.504.355.491 supw,
nmocooto 1,59% (2013: 1,21%) tou cuvoAikoU Tlipou.

r.2. HAEKTPONIKEZ ATOPE2

Eival ol ayop€g mou yivovtal péow LotooeAidag — avefaptnta and to péco npooBoong oto
Slabiktuo A HEow punvupatwy Tumou EDI.

e Ano tig 23.098 emixelproelg Tou gpeuviOnkav to 2014, ot 3.154 andvtnoav OTL £Kavayv
ayopég Héow LotooeAidag, mocooto 13,66% (2013: 18,14%).

3° OEMA: Epsuva Xprionc TeyvoAoyiwv MAnpo@épnonc &

Erikowvwvioc amro ta Nowtkokupta (A’ Tpiunvo 2014)

Nowokupia

A. HAektpoviké Eumnopto

H épeuva: AlevepynBnke oe teAlkd Seiypa 4.129 1SLWTIKWY VOLKOKUPLWY KAl OE
lodaplbua pEAN autwv, o€ oAOKAnpn tnv EANGSQ, pe kputiplo tnv Umapén evog,
TouAdylotov, HEAOUC NAKiaG 16 — 74 €TwV o€ KABE VOLKOKUPLO.

e JUudwva pe otolxeila tng EA.ZTAT., ohoéva kot Sleupuvovtal oL TIPOTLUACELS
TOU KOTOAVOAWTLKOU  TIPOC TI( UTINPEGCLEG TIOU TIOPEXEL TO NAEKTPOVIKO
geunoplo, kabwg 3 otoug 10 xproteg tou Sladiktuou, nAtkiag 16-74 etwy,
npayuatonoinoav cto A’ tpiunvo tou 2014 kamola NAEKTPOVIKA ayopd,
napayyeAia ayobwv 1 unnpectwv. AVOAUTIKOTEPA, TO TTOGOOTO TWV XPNOTWV
TOoU S108IKTUOU TIOU TIpayATOTIOlNGaV NAEKTPOVIKEG ayopEC oto A’ Tplunvo



Tou 2014 avépyetal oto 29,5%, mocootd mou unodnAwvel avénon katd 9,3%
o€ oxéon ue 1o A’ tpipnvo tou 2013.

Onw¢ katadelkvuouv Ta OXETIKA otolxela tng EAITAT, kataypddetal
avénon otnv mMPAyUaTonoinon Twv ayopwv Héow tou Sladlktuou, eVvw yla
To mponyoUuevo £tog (2013) eixe kataypadel otaoiuotnta. Tnv teAeutaia
TETPOETIO, TO MOCOOTO TWV XPNOTWV Tou Sladiktuou mou SnAwvouv OTL
HEXPL Kal Tov MdpTio, KaBe £€toug, Sev £€X0UV TPAYLLATOTIOLNOEL TIOTE AYOPEC
N mopayyeAieg ayabwv péow tou OSuadiktuou, amo 70,9% to 2010,
oupplkvwOnke oto 53,7% 1o 2014 (ueiwon 32,0%).

Nivakag 1: Mocootd (%) xpnotwv SLadIKTUoU ToU TPAYHATOTONCOV
NAEKTPOVLIKEG OYOPES

2008 2009 2010 2011 2012 2013 2014

13,7% 16,2% 18,4% 23,6% 26,9% 27,0% 29,5%

AvalUovtog to TmpodiA OCWV TPAYUATONMOOUV NAEKTPOVIKEG OyopEC/
nopayyeAieg mpokumtel OTL, yla to A" tpinnvo tou 2014, to 53,3% eival
avépec koL TO 46,7% yuvaikec. To TOOCOOTA TWV YUVOLKWV TIOU
TIPAYLATOTOLOUV ayopEC tapouatdlouv otadlakn avénon HETALY TwV ETWV
2012 — 2014, kol oL HETAEY avOPWV KOlL YUVOLKWVY OTTOKALOELC OE TTOCOOTLALEC
povadeg unmoxwpouv ano 13,8% os 11,6% kat 6,6%, avtiotowya.

Nivakag 2: HAeKTPpOVIKEC ayOopEC He Bdon To TPodih Twv
KATAVOAWTWV
(Avdpeg - Tuvaikeg: A" Tpipnvo 2014)

2012 2013 2014

Avdpeg | luvaikeg | Avépeg | Muvaikes | Avépeg | Tuvaikeg

56,9% 43,1% 55,8% 44,2% 53,3% 46,7%

To 29,4% OCWV TPAYHOTOTIOLOUV NAEKTPOVLKEG OYOPEG OVAKEL TNV NALKLOKN
opada 25 — 34 stwv, evw 60ov adopd oto HopdwTLKO eTinmedo, oL XpHOTEG
pe uPnAod popdwTikd eminedo (amodoitol AEl, AEl | HeE HETATITUXLAKEC
omoubeg) avépxovial oto 51,8% kot oL pEcou popdwTkoU emumedou
(amodortol deutepoBabulag ekmaidsuong Kal WVOTITOUTWY EMOYYEAUATLKAG
Kataptiong) oto 38,7%.




Nivakoag 3: HAekTpoVvIKEG ayopég Katd nNAKLaKA opdsa
(A" Tpipunvo 2014)
16-24 25-34 35-44 45-54 55-64 65-74

18,4% 29,4% 25,4% 18,4% 6,7% 1,7%

Nivakag 4: HAektpovikég ayopég pe Bdon to eninedo eknaibevong
(A" Tpilunvo 2014)

XapnAo Msc’so ] YYnAo popdpwtiko
poppwTIKO HOPPWTIKG emtinedo eninedo
eninedo (andoouro bevtepobaduac (artéotrol ATEI, AEI 1] e
eknaidevonc Kat LVoTItouTwv , ,
, , UETAMTUXLOKEG OTTOUSEC)
ETTAYYEAUATIKNG KATAPTLONG)
9,5% 38,7% 51,8%

e AyopalOpeva €i6n Kat mapayyeAieg
(AnpiAtoc 2013 - Maptioc 2014 / Anpidtoc 2012 - Mdptiog 2013)

Ta mpoidvta 1) oL UTINPECLEC TTOU ayopAoTNKaAV 1 TapayyEABnKav MEPLOCOTEPO ATO
To SLadiktuo yla MPOoWTIKY XPAON Kal Ttapouciacov onUOVTIK avénon Kata tn
Xxpovikr) mepiodo Ampiliou 2013 — Maptiou 2014, os oxéon HeE TNV avtiotolyn
XPOVLKH Tiepiodo Tou TPoNyoUEVOU ETOUG, lval:

v Odppoka, katd 101,9%,

V' Ei6n évbuonc kat umddnong — aBAntkd €idn, kotd 41,0%,

V' E€aptipota kot mepidepelakog e€onAlopdc (hardware) nAektpovikol
umoAoyLoth, Kata 36,1%,

V" HAEKTPOVIKEG OUOKEUEC (BLVTEOKAUEPES, PWTOYPAPIKEC UNXOVEC, KLVNTA
Aédwva, tnAeopdoelg, DVDs kAm.), kata 24,9%.

Ta £(6n mou oL ayopeg / mapayyeAieg Toug Katéypaav Heiwon, Katd tnv idla
Xpovikn epiodo, eivat:

v" YAKO nAekTpoVIKAG eKpuaOnong, katda 42,9%,

v' Towvieg, pouotkn, katd 34,5%,

V' Elowtipla yio ekdNAWoELS (OUVAUALEG, BEQTPLKESG TAPAOTACELG,
Kwvnuatoypado KAT.), kata 20,4%,

v' BiBAia (o€ nAektpovikr f un popdn), meplodikd, epnuepideg, katd 17,6%,

v ToflSuwTIkEG UTtNPEGLES (EloLThpLa, EVOLKiOon AUTOKLWVATOU KATL.), KaTd
14,7%,

V' Owlaka ei8n (émumha, ayvidia, €i6n téxvng, NAEKTPLKEC OKLAKES CUOKEVEC
KATL.), kata 14,1%,



v" Alapovr og kataAvpota (Eevodoxeia, Swudtia, Stapepiopata KAT.), KATa
3,9%.

o EWSIKOTEPQ, YLO TIG NAEKTPOVIKEG OlYOPEG KATAAUUATWY, TOELSLWTIKWY UTINPECLWV
Kal elottnpiwy yla ekdNAWOELG KataypAdeTaL CUVEXNC LELWON TNV TEAEUTALA
TpLeTia.

Nivakog 5: HAekTpovIkEG ayopég el8wWV Kat UTINPESLWY avauyrg
(2012-2014)

ToELOLWTLKEG Alapovi og Eloutnpla yia eknAwoelg
Et UTINPEGLEC KataAvpata (ouvavliec, satpikéc
n (etottipra, evoikiaon (Eevoboyeia, dwudrtia, TTOPAOTAOELS, KLVNUATOYPAPO
QUTOKLVITOU KATL.) Stauepiopara kAm.) KATL.)
2012 32,1% 26,7% 24,4%
2013 27,8% 20,3% 21,1%
2014 23,7% 19,5% 16,8%

e H mAnpwun Twv NAEKTPOVIKWY OyOPWV YLOL TIPOCWTILKN XPHON, KATA TO XPOVIKO
Staotnua Ampidiouv 2013 — Maptiou 2014, mpaypotomnolonke:

v Katd 51,8% TOIC HETPNTOIC 1 HME KOTAOEon XpnUATWY Of TPATEUKO
Aoyaplacuo,

v' Katd 37,3% PEow XPEWOTIKAG I TUOTWTIKAG KAPTAC,

v’ Katd 22,3% péow mpomAnpwuévng kaptag (pre-paid) i mporAnpwuévou
Aoyaplacpou

v Kat katd 4,8% pe petafifoon xpnudtwv pécw NAEKTPOVIKAC TPATEILKAG
ouvaAAayng.

e To 73,3% TwV KATAVOAWTWY ETUAEYEL VAL KAVEL TIC NAEKTPOVLKEG AYOPEC TOU OO
EYXWPLEG ETUXELPNOELS, TO 40,0% amd AAAeg xwpeg TG Eupwmaikng Evwong Kot
10 21,0% amnod xwpeg ektog Eupwmnaikng Evwong. To mocootd 0owv SnAwoav otL
Sev yvwpilouv tn xwpa MPoEAEUONG TWV MWANTWV avEpXeTaL oto 3,9%.

B. Xpron diadiktuakwv untnpeatwv vépouc (cloud services)

OL SladIKTUaKEG UTINPEoieg VEDOUC TAPEXOUV TNV EUXEPELOL OTIOUAKPUOHEVNG
amoBrikeuong, TOTUKAG TPOPOANG OpxeElwv amd omoudAMOTE, ONMOUAKPUOUEVO
oautopato backup kot autopatn, apeon kat acdpain anobrkeuvon dedouévwy kat
Suvatdétnta xpriong toug amod smart Kwnto thAédwvo, dopntd umoAoylotr, tablet
KOl YEVLKA OUCKEUEC Tou cuvdéovtal oto Sladiktuo Kal SlaBETouv TEPLOPLOUEVO
Xxwpo amobnkeuvong. EWdkdtepa, oL untnpecieg védoug mMpoodEpouv OToUC XPHOTEG
StadiktuakoU¢ amoBnKeUTIKOUC XWPOUC Yyl va amobnkelouv T apxeia Toug,
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AoyLopKO yLa va Ta enegepyalovtal kat tn duvatdtnta va ta potpdlovtal pe AAAoUg
KalL va €ouv MpOoPBacn o€ AUTA Ao OMOLASTIOTE CUCKEUT ATAQ LLE TN XPrion €vOg
password.

e JUpdwva HE Ta amoteAéopata TNG £psuvag, mepimou 2 otoug 10 (18,7%) amo
0ooug xpnotuornoinoav to Stadiktuo to A’ tpiunvo tou 2014 xpnoluomoinoav
StadiktuakoU¢ amoBnKeUTIKOUG YWPOUG yla vo amobnkeloouv 1 Kol va
HolpaoToUV Pe AAAoucg €yypada, ELKOVEC, LOUOLKN, videos 1) GAAa apxeia, evw to
urtoAourno 81,3% b€ xpnolpomnoinoe SLadktuakoug anoOnKeVTIKOUG XWPOUG.

e Avadoplkd ME TA XAPAKINPLOTIKA Ocwv Katda to A’ tpiunvo tou 2014
Xpnollomnoinoav dLadLKTUaKEG UTtnpeaieg VEPOUG, To 60% auTwv elval AvOpeg Kat
10 40% yuvaikeg, evw Mooooto 77,5% sival nAkiag 16 — 44 etwv.

Nivakag 6: MANBUGHOG TOU XPNOLUOTIOLEL UTINPEGIEC VEDOUC

Katd nAwLokn opada (A’ Tpipnvo 2014)

16-24

25-34

35-44 45-54

55-64 65-74

21,9%

33,6%

22,0% 15,0%

6,3% 1,3%

Nivakag 7: MAnBuoudc ou xpnoLomnoLel utnpeoieg védpouc, katd aoxohia (A’ Tpipnvo 2014)

AANAoOL N Mabntég,
OLKOVOLLLKAL Nowkokupég | Zuvtalouxot | Avepyol | omoudaotég, | AutoamaocyoAoUpevol | MioBwrtol
gvepyol doitntég
1,3% 3,4% 3,8% 14,6% 15,4% 16,4% 45,0%

Tou MAnBucopoU Tou Xpnotuormnoinoe to Stadiktuo: (A’ Tpiunvo 2014)

Nivakag 8: Tpdmot Stdyuong eyypddwv, EKOVWY Kot AWV opxeiwv NAekTpovikd. Mocootod enmi

AnoBnkeutikoi Ywpot
HAektpovika MNPoowTKEG LOTOOEAISES oto Swadiktuo, onwg AAAa péoQ, EKTOG Agv
unvOpoata pe | (m.x. blogs) i totooeAideg Dropbox, Windows Sladiktuou, Onwe | potpadovron
CUVNHMEVA | KOWWVLIKWV SIKTUWV, OTIWG Skydrive, Google USB stick, DVD, apyeia pe
apyeio to Facebook Drive i} untnpeoisg, Bluetooth AaAAoug
onwg Picasa, Flickr
45,5% 30,1% 14,7% 36,7% 36,8%
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e 6 otou¢ 10, amd oOocoug katd to A’ Tpipnvo tou 2014 xpnoluomoincov To
Sladiktuo, polpaoctnkav Pe AANOUG ELKOVEG, LoUOLKN, videos 1} aA\a apxeia. Ta
apxela mou amoBnkevovtal Kat SlaxEovtal e Tn XPron UTnpectwyv VEPoug eival,
Kuplwg dwrtoypadieg (76,2%), keipeva, AoyloTikd GUANA KAl NAEKTPOVLKEG
napouoldoels (59,2%), povaoikn (38,2%) kat videos (31,9%).

e OL vunnpeoie¢ amoBnkeuong O&latiBevtal €vavtl avTtipou, wotooo, oL
TIEPLOOOTEPOL TApPOXOL cuvnBwe mpoodEpouv katapxnv dwpedv oplopéva GBs
Kal akoAoUBw¢ yivetal xpéwon avaloya pe ta GBs mou xpnolgomnolouvtal.
JUUPWVA HE TA AMOTEAECHATA TNG EPEUVAG, MOALG TO 8,1% OowvV €kavav xprnon
TWV UTNPEoLWV VEPoUG SNAwaoav OTL €X0UV KATAPBAAEL KATIOLO OVTITIHO YL TLG
UTINPECLEG QUTEG.

Nivakag 9: Tuog apxeiwv ou amoBnkevovtaL f} Sto€ovtal PE T XPrion UTINPECLWY
VEPOUC - MoooaoTo €Mt Tou MANBUGHOU TIOU EKAVE XPr 0N TWV UTINPECLWV VEDOUG
(A" Tpilunvo 2014)

Keipeva, AoyLotikd
, HAektpovika BLBAia . , bUANa R ,
AM)Ao / nEpLOBIKG: Videos Movuown NAEKTPOVIKES dwroypadieg
TLOLPOUOLAOCELG
12,5% 22,5% 31,9% 38,2% 59,2% 76,2

e 6 otoug 10 emikalovuvral wg Baocikd Adyo yla Tov omolo xpnolgomnoinoav Tig
UTNPEcieg VEPoug TNV eukoAia va potpalovtal apyxeia pe aAAoug kat 5 otoug 10
N SuvaToTNTA VA XPNOLUOTIOLOUV T APXELO TOUG aTtO SLOPOPETIKEG CUCKEUEG KOl
tonoBeoieg aAAG kalL tn Suvatotnta XPNong MEYAAUTEPNG XWPENTIKOTNTOG
QTMOBNKEVTIKWVY XWPWV.

Nivakag 10: Adyol xpriong Twv UTtNPECLWY VEPOUC,.
MooooTo eni tou MANBUGLIOU TTOU XPNOLLLOTIOLNOE TIG UTINPECLEC VEPOUC
(A" Tpiunvo 2014)
NpdoBoon os peyAAeg BLBALOBNKES LOUOLKG, 19.9%
TNAEOMTIKWV MPOYPUUUATWV 1) TOULVLWV 127
Acddalela kot mpootacia anod evoeXOUEVN
. . 41,0%
anwlela §6opévwv
Auvvatotnta Xprong anodnKEUTIKWY XWPWV 46.2%
MEYAAUTEPNG XWPNTKOTNTOS e
Auvvatdétnta Xpnoilomnoinong apxsiwv ano
. . . 49,8%
SLapOopETIKEG CUOKEVEG I TOTOOEDIEG
EukoAia potpdoparog apxeiwv pe dAAoug 57,6%
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e H mAewoPndia 6cwv xpnolpomoinoav tig SLadIKTUOKEG UTINPEOLEC VEPoUC Oev
OVTIUETWIILOE TIPOPBANUA Katd Tt xpnon toug (65,1%), o avtiBeon pe to 34,9%

TIOU OVTLUETWIILOE KATIOLEG SUOKOALEG.

e [poPAnua mou avrtipetwrnioe to 19,6% Oocwv Xpnolomoinoav T UTINPECLEC

védoug eival n apyn Taxutnta npocBaonc.

e 2 otoug 10, amd oOcoug O&ev xpnolwuomoinoav SLOSIKTUAKEG UTINPECLEC
amoBrKevoNnG Kal UTINPECLEC yla va potpalovtal pe aAAoug apxeia, yvwpllav tnv

umapén Twv ev Adyw UTNPECLWV.

Nivakag 11:

MpoBARuATA KATA TN XPrCN UTINPECLWV VEDOUCG.

MoooaoTo eni tou MANBUGHOU TTou XPNOLUOToLNoE TIG UTtnpeaieg védoug: (A’

Tpipnvo 2014)

Apyn Taxutnta npocpaong 1 Xpriong 19,6%
AcupBatotnta avApeca oTLG SLadOPETIKEG CUCKEUEC 7 4%
1 6TOUG TUMOUG TWV apPXELwV e
Texvikd tpoBApata otov server (1.X. n

. , . 12,1%
unnpeoia 8gv Atav Staboun)
NpoBARuata acddaieiag ) napapioocng dcdopévwv

. . , 1,4%

(r.x. anokaAuyn dedopévwv o€ tpitoug)
Mn e§ouotodotnpévn Xprion MPOCWTIKWVY 1 2%
nAnpodoplwyv and Tov NApPoxo TG UTtnpeciag e
OL GpoL Kal oL TPOUTOOECELG TOU TTOPOYOU TNG 3 6%
unnpeoiag ntav acadeic | Suovonteg o
Avokolia petadopdg Twv apxeiwv anod évav napoxo 5 1%
unnpeociag oe aAAov =
AAAo MpOBANua 4,3%

Nivakag 12: Adyol yla Toug onoiouc S xpnotpomnoinoay TL¢ untnpeoieg védoug
oool yvwptlav tnv umapén touc. (A" Tpiunvo 2014)

Me anaocyoAoUv Bépata avadopikd pe thv

. . , 5,6%
QELOTILOTIOL TWV TAPAXWV TNG UNNPECIaG
Me anaocxoAoUv Bépata achaleiog twv dedopévwv 17 5%
LOU I TWV MPOCWILKWY HOU SE80UEVWV 127
As yvwpilw nwg va XpnoLHUONOoW TOUG

, , 19,3%

SLadIkTuakoU G amoBnKeUTIKOUG XWPOUG
AnoBnkevw omavia r) Moté apxeia, Ta anodnkelvw ot
SLKEG LLOU OUCKEUEG 1} 0€ AoyapLaold NAEKTPOVLKOU 45,3%
Tayudpopeiov
Motpadopat ta apyxeia pov pe GAAoug Tponoug (oto
email, ota Siktua Kowwvikig Siktowong, oto USB) 1 49,3%

6¢€ polpalopat apyeia pov on line pe aAAoug

12




e AmNO TNV £peuva TMPOKUTTEL OTL TtEPMOU 1 oToug 2, and OO0UG, XPNOLLOTIOLWVTAG
unnpeoieg védoug, amobrkevoav 1 polpactnkav pe AAAoug pwrtoypadieg, £xel
XPNOLUOTIOINOEL AOYLOMIKO TIOU A€lToupyel HEOw Sladiktiou yla va  TIG
enefepyaotel, OMwe ta Picasa kat JWPlayer.

e H i(6ia avaloyia, 1 otoug 2, kataypddeTal KAl ylad OCOUG, XPNOLULOTOLWVTOC
UTINPECLEC VEPOUC, amoBnKevoav 1} HOLPACTNKAV HE AANOUG KELUEVA, AOYLOTIKA
dUAA 1 NAEKTPOVIKEC TOPOUCLACEL KAl XPNOLUomoinoav AOYLOUIKO Tou
Aewtoupyel péow Stadiktuou yla va ta enetepyactolyv, onwe ta Google Docs kat
Office 365, kaBw¢ kal ylwa O6ooug amoBrnkeuocav 1 HOPACTNKAV HE AANOUG
Houolkn f videos/talvieg kal xpnotponoinoav SLadIKTuakoUG XwPouc, OMwE oL
Amazon Cloud Player, iTunes in the Cloud, Google Play Music kArt.

4° OEMA: Xprion nAaotikoU YprRuUAaToc Katd tn Sidpketa twv Capital

Controls

> JUpdwva e to teAsutaia SlabEoua otolyeia amo Ta MOTWTLIKA WpU AT, oo To TEAN
louviou mou emBAnBnkav n tpamellkn apyla kot ta capital controls éwg TIC apxEg
Auyouotou, eixav ekboBel meplocdtepeg anod 1,1 €K. XPEWOTIKEG KAPTEC MEPLMOU o€
évav pnva, emepvwvrtog ta 11 eK. oTo GUVOAO TOUC, EVW N XProN TOUG EKTIHATAL OTL
KOTO UECO Opo €xeL oxedov tpumAaoiaotel. Afilel va avadepBel mwg mpv and Toug
kedbaAalakoUg eploplopoug ekdidovtay, katd péoov 0po, Katw and 100.000 kdpteg
punvioiwg.

» To 2014 to mooo mou damavnBnke oe KApteg Visa avTLMPoowneve POALG 1 supw o€
KABe 33 supw KatavaAwTlkAg damavng, o cuykplon Ue T0 1 eupw ota 6 eUpw OTNV
Eupwrn, KATL OpwC mou £€xel apxioel va aAAdlel pLKA LETA TNV TPAmellkn apyio Kot
v emuPoAn twv capital controls. OL tpéxouoeg efelifel meploploav pev TN
SduvatotnTta avaAnyPng HeTpnTwy, wdEAncov 8 KATOVOAWTEG KAl ETLXELPHOELS TIOU
QTTOKOL{OUV TTAEOV ONUAVTLKA TTAEOVEKTALATA E TN XPrION TOU MAQOTLKOU XPNHOTOG.

» 20udwva pe otolxela tng Visa Europe, mou emetepydletal oxedov to 60% Twv
OUVOAAQYWV HE EAANVLKEG KAPTEC YLl ayopEG, TIG SU0 eBOOUASEC LETA TNV ElOAyWYN
Twv capital controls mapatnpnBnke adgnon 135% otov aplBud cuvaAlaywv oe
olyKkplon pe to SekamevOrpuepo mpLy and ta capital controls. O Topéag Twv Tpodipwv
YVWPLOE TN HeyaAUTepn avénon otn XPHon TwV XPEWOTIKWV KOPTWV HEca ot SUo
QUTEG eBOoAdeg (Le adgnon tng xprong toug 234%) kot akoAouBouv O TOMEAG TNG
vyeiag (206%) kot Ta npatipla kawoipwy (193%).

» O tipog og POS TWV XPEWOTIKWY KOPTWV UTIEPSUTAACLAOTNKE O OXECN WE EPUOL, UE
™V auénuévn xpnon va mapatnpesital otoug UPLOTAPEVOUG aAAA KAl OTOUG VEOUG
TEAATEG KOPTWV. Aut n £€EAEN TOPAMEUTIEL O UTIEPSIMAACLOOUO TWV CUCKEUWV
armodoxN¢ Kaptwv oamd To onuepwo eminedo twv 150.000 cs 400.000 nepimou ta
eNMopeva SVo xpovia. Tnv (Sla oTIYU MEVTAMAACLACTNKAV Ol VEOL KwSLIKOL Xprong
NAEKTPOVIKAC Tpamellkng e-banking, pe mavw anéd 150.000 véoug xprioteg tov loUALo.
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» H emBoln meploplopwyv otnv kivnon kedalaiwv nmupoddtnoe otnv ouoia tnv avénon
NG XPNoNG Tou MAQCTIKOU XPHMATOC, HE OMOTEAECUA N SUVOULKA TIOU aVAMTUOOETAL
va Bewpeital mAéov WBlaitepa onpavtiki. Apkel va avaloyloTtel Kaveig OTL pHEXPL Ko
onuepa oe €BVIKO eminedo oL MANPWUEG PE KAPTEC AVTIUTPOCWIEUOUV LOVO TO 6% Twv
OUVOALKWV TIANPWHWVY OTN XWPQ, CUVLOTWVTAG Ui amo Tig Xelpotepes emOOOELG OTNV
Eupwrmn.

» Bdoel ektipnoswy, n xprion mAaotikol xprAuatog Oa pmopoloe va cuvelodEPEL oTn
peiwon g dopodladuyng (umoloyiletal oto 25% tou AEM) katd 5 8¢ supw Ka
avénon twv dopoloykwv £06dwv mavw amod 1 8ig supw oe etiola Baon (OMA,
dopoloyia PuOKWVY KAl VOULKWY TIPOCWTIWY). Apa n CUVIOVLOMUEVN UAOTOLNoN €vOg
€KTEVOUG TIAKETOU METPWY yla TV av€non Twv NAEKTpovikwv ocuvalaywv Ba
MMOPOUCE VA HUELWOEL TOUAGXLOTOV KOt 25% Tn «uoupn» OLKOVOLQ, €vioxUovTog
ONUOVTLKA Ta Snpoola £606a TNC XWPAC.

IXETIKA PE TNV Eemidpacn TNG TPAMEUKNAG apyilag Kol TwV TEPLOPLOUWV OTNV Kivnon
kedbalaiwv oTig eMANVIKEG eTalpeiec ou Spactnplomolovvtal péow PYndlakwyv pHEowV —
KUPLWG NAEKTPOVIKA KATOOTHLOTAL:

» 10 97% €xel QVTILETWTLOEL TTPOBANUOTA OTLG TTANPWHLEG KAL TLG ELOTIPALEL.

> T0 64% £)XEL AVTIUETWITIOEL TPOBARATA 0TV TTApaywyh Kal tn dtakivnon
TPOIOVTWV.

TO 66% QVTIHETWTTEL TTPpOBAROTO TIANPWLLG TWV CUVEPYOTWVY TOU

TO 61% €xeL aduvapia xpriong LeBodwv MAnpwng, onwg Paypal

10 49% SnAwvel aduvapio TAnpwUNAG oPpeNwV 0 TPOUNOEUTEG

T0 49% emiong £xeL aSUVOULA TTANPWHNG TILOTWTIKWY, XPEWOTLKWY KAPTWV

10 41% &nAwvel aduvapia eE6PANONG KOl TANPWUNG ETULTOY WV

T0 29% SnAwvel dpvnon Kol aduvapio TEAATWY va TTANPWOOUV LE PETPNTA

10 8% £xeL aduvapuia kataBoAng dopwv Kat Hobwv.

TO 78% TWV ETUXELPNOEWV EXEL AVTLLETWITICEL AKUPWOELS TIAPAYYEALWV TIEAXTWV
10 31% €xeL aduvauio Loaywyng mMPWIwWY VAWV

TO 22% avtlpetwilel SuoKoAieg otn ouvepyaoia e TIG LETAPOPLKEG ETALPELEG

10 14% TWV EMIXELPIOEWV SUCKOAEVETAL VA SLAKLVIOEL TO TIPOIOVTA OTO ECWTEPLKO

vV Vv ¥V V¥V VY ¥V ¥V VYV V V VYV V

Mpog avTipeTwrion tng SUOKOANG KATACTOONG, TO 60% TWV EMLXELPIOEWY
oTpadnKov o eVAAAKTIKEC LOPPEC TANPWUWV TTPOC EEVOUC, E TN XPHon
tpamnellkou Aoyaplacpol oTo eEWTEPLKO.

>  NMapdaMnAa, Opwg, Eva uPnAd mocooto, 44%, PpEOnke os mMANpPes adle€odo, unv
UTIOPWVTOG VA KAVEL TimoTa anmoAUTwG.
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